Consolidated comments from States/UTs in reply of  D.O. Lr. No. S-2/7/2014-ECR&E dated 12.09.2014 regarding “Good Practices”
	Sl. No.
	States/UTs
	Comments

	1.
	Himachal Pradesh
	Points
	Action Taken/ Plan of Action

	
	
	
	There is insufficient local production of vegetables and pulses in Himachal Pradesh to meet out the demands of the consumers. As such, these commodities are procured from adjoining states i.e. Punjab & Haryana for consumption. The Deptt. has notified the stock limits for pulses and recently for onions and potatoes under clause (1) of the clause 3 of the Himachal Pradesh Articles (Licensing I Control) October, 1981 wherein the maximum stocking limits(without licensee) of pulses, onion and potatoes were defined. The same is being implemented to 'meet out the demand of the people and no 'stock out' situation has been found in any corner of the State. The price remained susceptible to supply and demand as prevailed in the market.

The Department is monitoring the prices of pulses and vegetable through its price monitoring – one, on the Government of 
India website, and one on the State Government website Special raids are conducted if hikes are noted in the prices of essential commodities Vegetables have been brought out of the ambit of the HP.

APMC Act earlier this year. As such, farmers are free to sell their produce outside of the APMC yards. The rates of vegetables have been got displayed by Marketing Board in Subji Mandis and at conspicuous place near D.C. Offices so that undue profit could not be charged by traders. Department has been exercising control over the availability and prices of essential commodities in the open market by enforcing various statuary provisions under various Control Orders, some of which are given as under:-

H.P. Hoarding & Profiteering Prevention Order, 1977.

H.P. Trade Article (Licensing & Control) Order, 1981.

H.P. Commodities Price Marking & Display Order, 1977.

The department has fixed inspection targets for the field staff and the regular inspections are being carried out. Notification regarding margin of profit have been issued by Distt. Magistrates in respect of the district under the clause 3(1 )(0) of H.P hoarding & Profiteering Prevention Order, 1977 and these provisions are being endorsed to check profiteering by traders/others.

The price of onion and potato remained susceptible to supply and demand as prevailed in the market.

	2.
	Punjab
	
	Government of Punjab is committed to keep any increase in prices of essential commodities in check and ensure adequate availability of food items to the general public at fair prices.

State Government had constituted a Price Monitoring Committee vide its order No. E.S.O., Punjab (Prices) F.2014/13702-707, dated 4.7.2014 under Secretary Planning, Punjab. The Committee has been tasked to monitor price situation in the State, the implementation of Essential Commodities Act, the demand and supply of essential commodities and working of Public Distribution System. State Government is prepared to intervene as and when the situation arises, to ensure uninterrupted and adequate supply of essential commodities at reasonable prices.

The prices of 22 essential items at three important centres in the State i.e, Amritsar, Ludhiana and Bathinda are being monitored on daily basis and the same are also conveyed to the Government of India.

State Government has already implemented National Food Security Act, 2013 w.e.f. December, 2013 in the State and approx. 31 lac families are being covered. All the identified beneficiary families have also been covered under the State sponsored Atta Dal Scheme and arc being provided subsidized pulses along with wheat.

Regarding onions and potatoes, the Agriculture Ministry, Government of India had supplied a copy of notification dated 3.7.2014 regarding inclusion of onions and potatoes in the schedule of commodities enlisted in the Essential Commodities Act, 1955. State Government had procured and sold onions at no profit no loss basis through Punjab State Agri Export Corporation Ltd., and the prices of onions and potatoes are being monitored regularly since July, 2014 and there has not been any abnormal rise in the prices of these commodities since then. However, in case there is any abnormal rise in the prices, State Government will intervene accordingly.

	3.
	Haryana
	Doorstep delivery of food grains at Fair Price Shops.
	Food grains are supplied to fair price shop owners at their doorstep.

	
	
	Citizen Centric Services
	Seven services concerning Ration Cards like issuance of new ration card, duplicate ration card, surrender certificate, inclusion/exclusion of family member, change of address and change of fair price shop etc. have been given fixed timeframe (as shown below) for facilitating quick services to the public. The process for all these services has been simplified by recasting of application forms.

Sr. No.

Item work

Time Limit

Authority to whom complaint is to be made

1.

Issue of new ration card on receipt of D-1 form i.e. Application Form

15 Days

District Food & Supplies Controller

2.

Issuance of new ration card on receipt of surrender certificate

7 days

-do-

3.

Issuance of duplicate ration card

7 days

-do-

4.

Inclusion/Deleti on of family member 

7 days

-do-

5.

Change of address within same jurisdiction 

7 days

-do-

6.

Change of address including change of FPS

7 days

-do-

7.

Issuance of surrender certificate

3 days

-do-

New simplified forms for all the above services have been made available in all the field offices. Since August, 2011, field offices of Food and Supplies Department have received 6,15,799 applications in this regard and services concerning these applications these applications have been rendered within specific timelines. Details and timelines of services are displayed in all the field offices of the Department.

	
	
	Social Audit
	As a measure of social audit it has been included in Public Distribution System (Licensing and Control). Order 2009 that anybody can see the record of fair price shop owner on the payment of Rs.10/- only.

	
	
	Inclusion and exclusion of Targeted Public Distribution beneficiaries.
	The inclusion and exclusion of TPDS beneficiaries, on the basis of eligibility and ineligibility is a regular feature. The menace of ghost and fake ration cards is minimal. It may be added that total number of units in all types of regular ration cards is 2.66,77 .832 (up to June 2014) against census figure of 253.53 lac (2011).

	
	
	Implementation of Smart Card in 4 blocks.
	Implementation of a pilot scheme on introduction of Smart Card based delivery of essential commodities under TPDS, fully financed by the Government of India, is exclusively dedicated to bring improvement in TPDS. Dlstribufion of commodities on the basis of Smart card, linked with Aadhaar Number and biometric authentication, has already started in four blocks namely Ambala, Gharaunda, Sonepat and Sirsa.

	
	
	Delivery  of food   grains 
to the 
consumers from 1st day of the actual distribution month
	It is ensured that foodgrains reach fair price shops in advance and actual distribution starts from the first day of distribution month. Information to this effect is regularly passed on to consumers through newspapers.

	
	
	Increase in Fair Price Shop Owner's Margin

	With a view to increase margin of Fair Price Shop Owner, the State Government permitted sale of non-PDS items to Fair Price Shop Owners in 2007. It is further added in this context that earlier FPS Owners were given a margin of Rs. 18.00 per quintal on wheat distributed to below poverty line families under Targeted Public Distribution System (TPDS). Now this margin has been increased (from February 1, 2013 ) from Rs. 18.00 per qUintal to Rs. 48.00 per quintal. Likewise, the increase in current margin i.e. Rs. 165 per Kilo Itr on Kerosene Oil and Rs. 19.60 per Quintal on sugar is also under consideration for review. The issue of revised margin of Fair Price Shops is under consideration with Government of India.



	
	
	Transparency/ Monitoring

	For the complete transparency/ Monitoring of Targeted Public Distribution system, Village/ward level, Block/District level and State Level Vigilance Committees have been constituted to keep a watchful eye on the distribution of essential commodities and are empowered to monitor actual distribution.
Panchayati Raj Institutions have been empowered and perform following functions: 
Gram Panchayat
· Recommendation for the allotment of depots,
· Attesting powers of 0-1 (application form for issuing of ration cards and making additions and deletion in ration cards.
· In proper distribution of PDS commodities.
· To hear and settle local complaints on POS.
· Village levels committees, which supervise the distribution of PDS commodities like wheat, rice, sugar, kerosene oil etc. These Committees I consists of sarpanch, SC Panch and . Village Patwari. On POS the PRls are authorized to certify arrival andn distribution of POS items.
· Gram Panchayat should make a report once in a month to the Panchayat Samiti about the functioning of PDS.
Panchayat Samiti

· The Panchayat Samiti performs the supervisory functions about the functioning of PDS in the village and hears complaints etc. under its jurisdiction.
· The Panchayat Samiti should make a report about the functioning of POS to Zila Parishad once in three months.
Zila Parishad

· Supervision and monthly review of availability of POS items and distribution thereof in their jurisdiction with the concerned District Food & Supplies Controller.
· For strengthening and streamlining the TPDS, involvement of PRls is being ensured and other functionaries of the District level i.e. BDPOs and Gram Sachivs have been asked to associate themselves with the various food related schemes.
· Each fair price shop has been allotted either to an Inspector or a Sub-Inspector of the Department for Effective supervision.

	
	
	District 
Grievance  Redressal Committees
	PDS is reviewed monthly meeting of District Grievance Redressal Committees, Complaint, if any, is sorted out in the presence of all its members.

	
	
	State Consumer Helpline
	State Govt. of Haryana has also set up the State Consumer Helpline with number 1800-180-2087 for recording grievance of consumer, which is working as a medium between the consumer, which is working as a medium between the consumer Helpline is getting about 25000 complaints per month relating to PDS and the ratio of sorting out of these complaints is 94.5% per month, The beneficiaries are getting 100% satisfactory replies and solutions to their complaints.
Food and Supplies Department has its website i.e. www.haryanafood.gov,in with a transparency web-portal which is functional. The Department has also Toll-free PDS Helpdesk with number 1800-102-3405.

State of Haryana has also established Public Grievances Portal named “HARSAMADHAN" for the purpose of grievance redressal mechanism.

	4.
	Andaman & Nicobar
	Adequate storage capacity at the district level to prevent ‘ stock out’ situations for vegetable and pulses.
	The import and storage of essential commodities including pulses is done by private traders as per the requirement of the UT. Keeping in view very humid climatic condition only as much quantity is imported to meet the requirement of the islands to avoid damage due to humidity. Generally stocks of one month are kept by the traders.

Detail reports on availability of storage capacity with different Government Department have been conveyed in response to DO Letter No. T – 11020/2/2014- P &C dated 10/7/2014 vide this office letter No. DCS/ENF/16/2014-15/1058 dated 02/08/2014.

	
	
	Institutional reform measures and standard operating practices including application of technological solutions be successfully implemented in the State.
	At present the Enforcement Wing of the Directorate of Civil Supplies & Consumer Affairs conducts surprise inspection in the trading premises of the traders to ensure availability of essential commodities and to ensure that no hoarding is done in contravention of the stock limit fixed by the Andaman and Nicobar Administration. Price Monitoring Cell is operating in this UT and daily report of price is sent to Ministry of Consumer Affairs, Govt. of India.

Price Monitoring Committee has been constituted at State and Tehsil levels to monitor the price and availability of essential commodities in their respective areas. Apart from this as per the direction of the Govt. of India Focal Points have been designated at State and District level.



	
	
	Good practices for dissemination

	This UT is a food deficit area in terms of production. All essential commodities ~ imported from mainland through sea route. The Directorate monitors availability' in adequate quantity so that crisis situation leading to price rise do not occur. Moreover, Andaman & Nicobar Islands is situated at more than 1200 Kms from mainland India. All the trade is done from Chennai and Kolkata. Apart from this, 38 inhabitant Islands of this UT are scattered across 750 Kms and are among vulnerable areas and hence ensuring availability in the remotest part of the UT throughout the year is a big challenge for the UT Administration especially during the monsoon season when the sea is rough and accessibility is difficult. However, efforts are made to ensure that essential commodities are supplied to every part of the Islands uninterruptedly.
The entire UT is covered under Targeted Public Distribution System to ensure food security to the Islanders. The distribution is done through the respective Civil Supplies Godowns Principle Distribution Centers. The Administration takes all efforts to maintain at least three months of buffer stock of foodgrains in all part of the Islands. Moreover, production in the UT is negligible. Only paddy is cultivated in a small patch of land in North & Middle Andaman which is even not sufficient for the farmers themselves. As regard other essential commodities including perishables, private dealers are importing these from mainland in sufficient quantity. The department has urged the Corporations like ANIIDCO & ANCOFED and Consumer Co-operative Societies to tie up with Central Warehousing Corporation and other agencies for increasing the storage capacity for growing population.

The Price Monitoring Committee at State & Tehsil level has been constituted by the Directorate of Civil Supplies & Consumer Affairs to monitoring the availability of price trend of 22 identified essential commodities. Wholesale and retail price of these 22 essential commodities are sent to the Price Monitoring Cell of the Department of Consumer Affairs, Govt. of India on daily basis.

Focal Points at State & District level has also been constituted as per the direction of Govt. of India, Secretary (CS&CA) has been designated Focal Point for the UT of A & N Islands and the Deputy Commissioners of the three districts have been designated as focal points at district level.

The Enforcement team is keeping an eye on the importers and conducts inspection to take stock of availability of the essential commodities in the market.
The UT Administration as per order off the Central Government has proposed fixing of stock limit on perishables like onion and potato to discourage hoarding and strengthening de-hoarding drive in this UT and also to keep check in the price of these commodities, particularly during the lean period.

Till date no case of hoarding or black-marketing has been noticed or reported in the UT, reason being the volatile and humid climatic which discourages stocking of essential commodities.



	
	
	A time-bound action plan to tackle increase in food prices especially from July to December, 2014.
	Prices of essential commodities and perishables totally depend on mainland market trend, Cooperative Societies and Federation of this UT has been requested to mobilize their resources for import and sales of Essential Commodities particularly during lean period i.e., July to December, 2014. However, at the moment the market is stable in this UT.



	
	
	Imposition of Stock limit for onions and potatoes.
	Draft notification has already been vetted and the same is being sent to Ministry of Consumer Affairs, Govt. of India for concurrence and approval.

	5.
	Mizoram
	
	At present, the Department of Food, Civil Supplies & Consumer Affairs Department, Government of Mizoram has 47160 MT storage capacity of foodstuffs, and the Department is intending to increase its storage capacity to the tune of 68010 MT by submitting proposals for construction of new Godowns with total storage capacity of 20850 MT under Central Plan Fund, NLCPR and NABARD.

The Department initiated proposal for establishment of Price Monitoring Cell (PMC) with Deputy Commissioner as Chairman and District Civil Supply Officer (DCSO) as Member Secretary in their respective districts for control and monitoring of price of essential items in the State of Mizoram.

Price of 22 nos. of essential items are closely watched and report being submitted daily to the Government of India, Ministry of Consumer Affairs, Food & Public Distribution, New Delhi

Due to financial constraint, the State Government/Department is not in a position to form revolving fund for purchase of. essential items like onion, potato etc. other than rice and sugar for further distribution to public through

There is no local harvest worth-mentioning for potato and onion, the items being inducted from other producing States, and therefore, the Department/State Government has no comment on imposition of stock limit for the said items.

The Department is trying its level best to curb hoarding and blackmarketing of essential items like LPG, Petroleum products etc. by forming Flying Squad and daily Highway Duty. Arrival of LPG, POL and any other information of public importance are uploaded in the Department website /rfcsca.mizoram.gov.in.

	6.
	Lakshadweep
	
	UT of Lakshadweep, no food grains, vegetable and pulses except coconut are cultivated due to unfavorable soil conditions in the islands. Essential commodities like sugar and kerosene oil are supplied to the residents of this UTL through Public Distribution System in the Union Territory and all other items including vegetable and pulses are brought from mainland depending upon the demand and supplied to the consumers largely by Cooperative Societies in the islands and by small number of private trades.

The consumers are protected by price regulations by the Cooperative Societies which are under the general control of this Administration. Besides, the business of existing small number of private trades, business is also regularly monitored by this Administration to ensure the price of essential commodities is controlled.


