
No.G-1 1 01 1(3)/Pr.AO (Admn.)/Outsourcingi20lS-19/lS.I
GOVERI{MENT OF INDIA

OFFICE OF THE CHIEF CONTROLLER OF ACCOUNTS
MINISTRY OF CONSUMER AFFAIRS, FOOD & PUBLIC DISTRIBUTION

4r'rr FLOOR, JEEVAN DEEP BUILDING
PARLIAMENIT STREET, NEW DELHI -1IOOO1

PH'NE No'23745'107 
Date:- :, 6 loq /2 or8I '.l.fo,

All Registered Service Providers

Sub:- Notice inviting Tender lbr Outsourcing of 16 (Sixteen) Data Entr,v Operators and 12

(Tweive) Multi Tasking Staff fbr a period of 1 year extendable as per reqttirement.

1. I anr clirected to invite Sealed Tenders f}om erperienced and repltted Manpower Agencics

lol provi-ling the seLvice of 16 (Sixteen) Data Entrl,Operators and 12 (Twelve) Multi
1'askir-rg StatT in the various Offices rumit.rg unclel the ambit of Office of Chief- Controller o1'

Accounts, Ministry of Consumer Affairs. Food & Public DistlibLrtion at Delhi. Chennai.

Mr"rmbai & Kolhata as per table shown below.

Serial
No

Nar.nc of PAO No of DEO No of MTS Total

I PAO Food Neu,Delhi 1 6 9 (Delhi)
1 PAO. CA. Nerv Delhi 1 1

2 PAO. Food l{olhata 2 2 6 (Kolkata)

6 PAO. CA. Kolkata 1 I
-)
f PAO" Foocl. Mumbai ')

L 2 6 (Mumbai)
- PAO. CA. MLrmbai 2

4 PAO. Food. Cher-rnai 2 7 (Chennai')

8 PAO, CA. Chennai 5

Total 16 t2 28

A-Data Entn' Operator:-

Canclidates. plopose-l to be engaged. should have Minimum qualiflcatiorr of Sr. Seconclarl'

(i0+2) itaving proticiency in Ms-Office & Internet etc. Proof ot'ntiuimutn qualification ancl

proticiencl, (pret'erablv from l'II) are required to be submitted at the time of placernent in

the Otfice" Ihe,v should have typing speed of mir.rimum 30 Words Per Minute. 'fhe

carrdidates sliolrld be 1,or-rng in the age groLrp of 20-35 Years. active and having good health"
'l-he candidates having experience of rvork sirail be prel-erred.

I]-Multi Tashins Statf: -

Candidates. proposecl to be engaged. shoulci hal'e passed at-lcast 10th statrdarcl liom a

recognizecl school and be able to read and rvrite in Hindi and English I-arrguages. A

ploof o1'minimum qualification is recluired to be submitted at the tirne of placement in the

i-)tfi... l'he candidates shoulcl be young in the age grollp of 18-35 Yeals. actir.'e atlcl

having goocl health.

I)elsons ale required initiall-v fbr a period of one ,vear. 
'l'he present requirement is tbt' 1(r

[S.'5t..,l) Data Entrl Opet'atbrs and 12 (Tneh,-e) Mr,rlti fashing Staffs at various statious

(Annexure-I). Nurnhel ol-pjI58ns is likeiy to vary durirrg Contract Peliod (i.e. fbr olle,YearJ.

I'he personnel plovidecl should be acceptable to this ofl.tce and agreed b.v it'

I
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a The initial period of Contract (which is for otre year), ma; be extended fbr another two (2)

year.s on satisfactory f.rfor-u*.e with such ameudments as may be mutually agreed to and

also subject to the n"..rrury approval of the competent Authority' It is obligatorv c'"' the

par.t of the Service Provider to .nrrrr. that wages ut'd bo""t paid should not be less tha" the

,rinirnum rates lixed b,v the Competent Aulhorities from time to time and all Statr-rtor-v

Requirements such as Plovident Funct. E.S.I.C' and Bonus must be incorporated lvhile

quoti,g the r.ates. A bid ,ot complying witrr the provisions of relevant Statutory obligations

rviil be disquaiified. Rates quoted b}'the a.genty would be valid for a period of one year

ancl the request fbr increase in rates ar.ing tf,e cr-urency of Contract shall not be entertained

except whenever. the same is recluired to 6e allou'ed keepi.g in vier'l'tl-re revision of rates of

the Minimum wages at]d bonus (in compliance with^the proYisions of N4inimurn wage Act)

as *orifrecr b.v tire Gor,e'unent or NCi or Derhi ro. offices iocatecl at NCT of Deihi i

respective Competent Autl-rorities in respect of Outstation Olfices fiom tirne to tin-ie'

'l.he manponer will have to be suppliecl b,v the Agency. r'vithin 07 days fiom the clate of

Ar,vard of contract, u, p., the detaiied Terms anri conditions u'hich are given at Annexure-

It.

4.

5. onlv tl-rose rvho tr-ilfill the tbliou,ing minimum criteria need to submit their Rids:

(a) The N4anpou,er Supplying Agencies shor-rld have been in existence fbr not less than three

-vear.s & shoulcl haie ar least oue full completed year of experience of supply of

manpowel to more than one Celtral Government Department (proof i1 this regard may

be attacheil u'ith the Technical Bid)'

t'b) lt slror'rlcl lrar,e been Registerec] rr,ith the Gol.ernment Authorities concerned (proof- irr

this regard ma1'be attachccl r'vith the Technical Bid)'

it should have P,\N NLtmber at'id Sales 'fax/Service Tax Registration (proof- in this re garcl

mal be attachecl vuitl-r the'technical Bid)'

(c) It shoulcl not have been blacklisted/clebarred/penalized by any organization" A

cleclarration in the prescribed format attaohed as Annexure-lv to this effect is to be

erttached u'ith the Tecl-urical Bid'

(rl) h shor-rld be rvilling to take up the cot-ttr:rct on the lern-is ancl co,ditions at Annexure-ll'

:\ Certificate to this efl'ect is to be trttached vr'itl-r the Technical Bid'

6. An Earnest N'lonev Deposit of Rs'1,89 ,2701- (Rupees One Lakh Eighty Nine Thousand

.lrvoHundredSeventl.onl.-v)intheformofDemandDratldraw,nirrf-avorol..Pa-v&

Accc)r-urt Ottlcer'. De;rilt'tt]lent ol Food & Public DistribLttion' Neu'' Delhi" ma1'be submittecl

along rvitl-r the Teclinical Bid. f-ailing u,hich the Ilid shall be le.iected and rvill not be

considered.

1. The Tenders shall be sr'rbmitted in Two Sealed Covers'

(A)'t'heFirstSealedCor,ershouldbesuperscripted"Technicaibid"andshouldcontain:
(i) Agency profile inclucling preuiorr^.*perience of matlporver sr-rppl-v to Go'n'ernlretit

(ii)
(iii)
(iv)
(v)

^ .(vi)
r'.f'

Departmeuts etc.

Acceptance of T.e,rs And conditions at Arulexure-ll (dull1'signed).

ri-,e p.ofbrma enclosed as Annexr,rre-Ill (dury filled in and sig'ed).

itl o,t ., required documents as per Para No' 5 above'

Declaration in Annexure-IV (dully signed)"

Demand Draft fbr Earnest Money Deposit'
.rt
.'rf $.r

:aled L,,nvelope sllperscripted "Pt'ice Bid" sholld contain onh' rates which

shor-rld b. q.,ot.Jior,onthly lates i.e.."i. p., month. (Arurexure-V & VA)'
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(C) Both the Sealed Covers should be placed in the main Sealed Envelope super-scripted

"Tender fbr supplv o1' Outsourcing Stafl''. This should be addressed to the Plincipal
Accourtt Otfrce (Admn.). Ofhce of Chief Controller of Accounts, Ministry of Consr-urer
Allairs. Food & Public Distlibution. 4tl' Floor. Jeevandeep Building. Parliament Street.
Neu,Delhi - 110001. It shall be either sent by post or put in the Tender Box kept at the
Principal Account Ofhce (Adrnn.). Office of Chief Controller of Accounts. Ministr.v of
Consumer Affairs. Food & Public Distribution, 4tl' Floor, Jeevandeep Building. Parliament
Street. New Delhi - 110001. up-to 02 Weehs liom the date of publication of the
Advertisernent in the Newspaper. The Technical Bids will be opened b1, the Tender
Opening Committee at 3 PM on the next Wolking Day to the Last da1'of the receipt of Bids
in Clhamber of Principal Accounts Officer (Admn). 4tl' Floor. Jeevan Deep Building"
Pariiament Street. New Delhi - 1i0001 in the presence of the participating bidders, u,-ho

may' like to present.

8. 'l'he 'fechnical Evaluation Committee will assess the ability of the Agencies to sr-rpply the
recluisite nurnber of persomel based on the information provided in the Technical Bid. its
recorcl. protile. ancl such other criteria as it ma1, fix and only those tbund flt will be eligible
lbl Financial Bid opening. No post-bid clarification ancl clocuments will be er.rtertained.
'l'he Departrnent retains the rigl-rts to accept or leject an\'" or al1 the Bids.

-:ie1t11'1P
( Nar een Kumar )

Senior Accounts Officer
(Admn.)

44,
t '+ t?.'
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Annexure-I

Name of PAOs Number of
Multi
Tasking
Staff

Address of PAOs

PAO, (Food &
Public
Distribution),
New Delhi

Office of tne
M/o Consumer Affairs, Food & pD, Jeevan
Deep Building, 4th Floor, parliament Street,
New Delhi. Phone NO. 0l 123745409PAO

(Consumer
Affairs), New
Delhi.

ThePay&Accouffi
Affairs, Food & pD, 12 A, Jam Nagar
House, New Delhi, phone No.
0112338s740.

PAO (Food &
Public
Distribution),
Kolkata.

The Pay & Accounl offi
Affairs, Food & pD, Deptt. Of Food &
Public Distribution, 5, Esplanade East,
Kolkata 700069. phone No. O::ZZ+g5951.PAO

(Consumer

Affairs),
Kolkata

ThePay&Ac.ourffi
Affairs, Food & pD, Deptt. of Consumer
Affairs, 15 R. N. Mukherjee Road, Kolkata
T0lqqL Phone No. 033224 3857 4.PAO (Food &

Public
Distribution),
Mumbai.

The Pay & Ac
Affairs, Food & pD, Deptt. of Food & pD,
Exchange Building, Ballard Estate, Sir
!!1y*g* Ramgulam Marg, Mumbai_
400002.Phone No. 0222 26t t3igPAO

(Consumer
Affairs),
Mumbai.

400002. Pbone No. 022226710{8.

ThePay&Accorntffi
Affairs, Food & pD, Deptt. of Food & pD,
Deptt. of Food &pD, Deptt. of Consumer

lftIry, Exchange Building,, Ballard Estate,
Sir Shivsagar Ramgulam Marg, Mumbai_

PAO (Food &
Public
Distribution),
Chennai

The Pay & a.cor',nts Office, V/o Corrsu,rr.r.
Affairs, Food & pD, Deptt. Of Food & pD,
Shashi Bhavan, 26, Haddows Road,

99!!ai-600006. Phone No . 0442827 6730.
The Pay A a
Affairs, Food & pD, Deptt. Of Food & pD,
Shastri Bhavan, 26, Haddows Road,
Chennai-600006. phone No . 0442g27 6730.

\r=Mru

S.NO. Number
of Data
Entry
Operator

1. 01 06

2. 01 01

3. 02 02

4. 01 UI

5. 02 02

6. 02

7. 02

8. PAO
(Consumer
Affairs),
Chennai

05
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Annexure-II

(To be submitted inthe Envelope of the Technical Bid)

(l) All Services shall be performed by persons qualified and skilled in performing such services

as per the eligibilitY criteria.

(2) The persons engaged by the Agency should not have any adverse Police recordslcriminal

cases against them. ihe'Agency-wo.,ta U. responsible to make adequate enquiries about the

character and antecedents of the persons beiore their engagement for- the puryose' The

Character and antecedents of each personnel will be got verified by the service provider

before their deployment through the local police" Pryof; of identity like driving license'

bank account details, preuiousiork experience, Proofs of residence and recent photograph

and a certification to this effect should be submitted to this office' The service Provider

shall withdraw such employees who are not found suitable by the office for any reasons

immediately on receipt of such a request from this office.

(3) The service provider shall engage necessary persons as required by this office from time to

time. The said person, .ngug-.d by the servicl provider shall be the employee of the service

frorider and it ,t utt U. tnJ auty oi th. service provider to pay their salary/wages and bonus

in time i.e. before 6A a"v 
"r "r..y 

month. There is no master & servant relationship between

the employees of the seivice provider and this office and fuilher the engaged person of the

service provider shall not claim any absorption'

(a) The service provider's personnel shall not claim any benefit/compensation/regularrzalion or

service from this office under the provision of Industrial Dispute Ac,, 1947 or contract

Labour (Regulation & Abolition) Act, 1970. Undertaking from the persons to this effect

shall be required to be submitted by the service provider to this office' The person deployed

shall not claim any Master & Servant relationship against this office An Underlaking from

the persons to these effects shall be required to be submitted by the service provider to this

office.

(5) The service provider's personnel shall not divulge or disclose to any persons ofany detail of

office, operation pro..r, technical know-how, security arrangements &

admini strat iv e I ot ganizati o nal matters'

(6) The service provider's personnel working should be polite, cordial, positive and efficient

while handling the assigned work and the"ir action sha1l promote goodwill and enhance the

image of the office" Thi service provider shall be responsible for any act of indiscipline on

the part of the personnel deployed by him'

\ (7) That the personnel deployed shall not be below the age of 18 years and they shall not

-=fu1_ 
interfere with the duties of the employees of this office'

< :---'=-
'il 

1qf (g) The service provider will have to remove from the office, any debarred persons, who is

found incompetent or for his/her/their misconduct and the service provider shall forthwith

replenish such requirements. The service provider shall replace immediately any of its

personnel, if they ur. ,rru...ptab1e, to the offtce because of any security risk' incompetence'

conflict of interest and breach of confidentiality or improper conduct upon receiving written

nofic6-from office. 
i;,.

(9) The service provider shall ensure proper condttct .of 
his personnel in office premise' and

' enforce prohibition of consumption oi alcoholic drinks, paan, smoking, loitering without

ar r^r'L
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(10) The transportation, food, medical and other statutory requirement inrespect of eachpersonnel ofthe service provider shall be borne by the service provider.

(11) working hours and days of this office sliall be followed by the outsourced persons.In exigencies of work, they may be required to sit late and the personnel may be called o,Saturday, Sunday and other Gazetted Holidays, if required. In case any personnel is notable to attend office on any working day or ", "trr..'a;;*h.r;ir'r.qri..a to artendoffice due to requirements, proportionate deduction for such days of absence shall be made

il,:Trfl:.rubmitted 
bv the i..ri"" provider and deduction from p"t;;;, shalr be made by

(12) That the agency shall be re^sponsible for payment of wages and bonus and bonus toeach worker employed by him as contract rauourer and timely"payments shall be agency,sresponsibility.

(13) It shall be the cluty of the contractor to ensure the disbursement of wages and bonusand bonus in the presence of the authorized..p..r.r,urive of this office.

(14) It is obligatory on the contractor to ensure that wages and bonus paid should not beless the minimum rates fixed by the Government, from time to time and all statutoryrequirement such as Provident Fund, Employees siaie Insurance contribution ancl bonusetc. must be incorporated in salary .

(15) The Service Provider shall be responsible for contributions towards provident fund,Employees State Insurance and other statutory payments/liabilitie, .t., *t 
"rever 

applicable.Proofs of remittances of provident F.und, e-pt,oy"", S,ur. Irrr.ance Contribution, Service_Tax etc' are to be submitted to the Principal accounts om.. from time to time.

(16) The agency should be registered with the concerned Govt. Authorities, i.e. Labourcommissioner, Provident Fund Authorities, E*ploy..r' state Insurance corporation,authority concerned with the Service Tax etc., und r.oiy of each of such registration shouldbe submitted' The service provider shall fe ,.rpo-iribl. for deposition of payment ofcontribution made towards Provident Fund, Employee State Insurance, Service Tax etc. andbear all other similar financial and statutory liabilities as per provisions of EpF Act, ESICAct' Minimum wages Act, bonus Act, contract Labour (Regulation and Abolition) Act etc.as and when required, in respect of all ortrour..d p..rorrr.l wherever applicable andprovide copies of receipt/challan of deduction/amount and depositecl with concernedauthorities' No payment will be -u9: t9 tfre r..ri;;;;;vider in case they fait to submit theabove said receipts/challans along with their bill.

(17)
Iir::::::::"y1*iyiu submit the bill intuipricate in respect of a parricular month

::il:"'1T1"::lPg 3:l :l'h'^::.T, To"t! rh"';;;;#';'ffi;;J#:T*hilil1
I"::ijffi 3{:,:In^'^::o:'j:':'.:rTr',ru,a.a,;;t;,i"i'.#;;:II*,frtr#jH'l;:fi
:il H I:L:I iT.:*:"y:: f , il. o.p u,t-.nt, wh en i t i, a,ll'ro;:rfi #l;'11: "ffiH#l\ ,^ persons once in , r;t";;Jp.ffi]<-r

=, - 
( 18) Payment to the service nr,

;",:ffi,5;f:iff,":,^11::.:_.:.lli:n,, 
,.,,r.., *.;.;;,#;"" #;:;Hi.:T,"rTI,T#iil"1H:11i: lT ::*lce 

provider would be strictlv on cerrification by the officer with
preferred by the service provider.

(19) 
i.-;No wage/remunerationq,lll be paid to any staff for the days of absence fiom duty.

I

ze lul t{
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(20) The service provider will provide the required number of personnel for a shofier

period also, in .ur. of any exigencies as per the requirement of this office'

(21) The service provider shall provide a substitute well in advance, if there is any

probability of the persons leaving it',. loU or being absent due to his/her own personal

reason. The payment in respect of the overlappin[ period of the substitute shall be the

responsibility of the service provider'

(22) The service provider shall be contactable at all times and message by

phone/mail/fax/Speciai M.rr.rger from this office to him/her shall be acknowledged

immediately on r...ipt on the lame duy. The service provider shall strictly observe the

instructions issued uyit i, office implementing the Contract from time to time'

(23) This office shall not be liable for any loss, damage, theft, burglary or robbery of any

personalbelongings,equipmentofvehiclesoftheengagedpersonnel.

(24) That the agency on its part and through its own resources shall insure that the goods'

materials and equipments etc.^ are not dama"ged in the proc€ss of carrying out the services

underlaken by it and shall be responsible for lct of commission or omission on the part of its

staff or its employees etc. If this office suffers any loss or damage on account of negligence'

defaults or theft on the part of the personnel of thl agency, then the agency shall be liable to

reimburse the pecuniary value loss, as decided by this ofi.. for the same. The agency shall

p"ep tt ls officl fully indemnified against any such loss or damage'

(25) This office will maintain an attendance register in respect of the personnel deployed

by the agency on the basis of which wages/remu-neration will be decided in respect of the

staff at the aPProved rates'

(26) The successful bidder will have to submit Perfotmance Security Equivalent to an

amount of 50/o of the value of the annual contact in the form of either an account payee

demand draft drawn in favor of "Pay & Accounts officer, Depaftment of Food & Public

Distribution New Delhi" or Fixed Deposit receipt from a Nationalized Bank or Bank

Guarantee from a nationalized bank in an acceptabie form safeguarding the inlerests of this

office in all respect, which should also be deposited. The security deposit will be forfeited

**ll*#5**i;lilr';r,mri#ff#r':rn'i":H:nx;:;
(Zl) The successful bidder will enter into an agreement with this office for supply of

suitable manpower u, p.t the requirement on these terms and conditions' The agreement

will be valid for on. y.u, commencing from the date of signing of the agleement and shall

continue to be in force in the same manner, unless terminated in writing' The service

charges/rat., q.,or"d Uy tt" agency shall be fixed for a period ofone year' Escalation clause

shall not be accepted" on an"y grounds during the period the contract is in force except

e-#t;tJrt#i3;-f fltr|ffi ,;ilh.p;:Hul#Er,l=i:'.ifl l:#,{'.;;
a 

^Otn 

authorities in respect of outstation offr.., from time to time . The contract/agreement is

extendable for further period subject to satisfactory performance of the agency and such

amendments as mutuallY agreed to'

a1,
{ '+ t?'"

rrt
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(28) 'rhe 

serr''ice provider shall not assign, tra,sf'er. pledge or subcontract the perfbrmanceor senrices to any other agencl,-.

(29) The agreement can be 
-telminated 

anytime by the chief controller ol Accounts,Ministrv of consumer Affairs. Foocl & Public bi.triu.,ti*. 2;^i.i;"; fioom No. 280" KrishiBharvau, New Delhi-l i0001 
Th. service p-;;;;;;;';,r"i;#rile the agreemenr b_vqi'il-tg one mouth's noticc iu advance. rr ,rr. ug"ncy fails to give one month,s ,otice irru'riting 1br termination of- the agreements then ore month's r,vages etc" and au, suitableamourtt due to the a-qencv fi'onr this office shall be forf-eitecl oy tt,isiit;c".

(30) on the expirl' of the ag.eement as mentioneci above. the agencv will withdrau, ali itspersomel and clear their accounts by paying them all their legal ciues" In case of anr.dispr-rte of accot-tt-it of terutination of .-pioyi.rt or non-employment by the per.sonnel ofthe agency, it shall be the entire responsibility of the agency to pay ancl settje the same.

(i I ) In the e'ent' if a,1' drspttte a,ises regarding a,r, of the clauses of the agreer-*ents. tlelllatter u-ill be refen'ed to tl.re chief controller oiAr.o,-,nts. Mi,istry ot'consun-rer Aftbirs.Food & pubric Distribtrtion. 2,,d Froor. Room N". 28;; K;ir,ri uir"_i*'*;;;;; , iffi;iri Irose decision shall be bi,iling o, borh ,fr.fu,:,i.r 
.-

(32) An1' legal dispLrte arising oltt of-the above contracr shalr be settlecl in the jL,.isdictio,o1'thc IJigh CoLrrt o1. Delhi.

Scope ol u,orli:-

1. l)ata Entry Operator:_
(i) A11 *orks i'vhicli are being clone bv a regular LDC/diary Dispatch. T,vpi,g.preparation ol staternents etc.(ii) N4isc' rvorks ancl any' other olficial rvork rvhich arises t,om time to tirne.

2. N,tLrlti 'fasking 
Stafl:_

(i) Al1 r'vorks which are being clone by a regular MTS i.e. attending to Senior oftlcers.Distribution of inter: offrce Dais, Dr-rsting / creanilg of w.orkstati ons/table/chairs/altn irahs, Glass Panes of all winclows/doors etc.(ii) N4isc' works like shifiing of goods/ofllce furniture/locking ancl r-rnlocking rhe officel'ooms anc'l halls in the rlorning/eve,ing and any other JfflciaL rvork wliich arisestir-ne to time
(iii) Anl' other u'ot'lt assigned b1' Administration/Senior ofl,icers.

Signature ol'the aLrthorizecl signatorv o1.
the Tenclerer r,lith seal of:the t;ir.nr"

t+.
t';rf'"

rrt
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st.
No.

Particulars To be filled in by the
tendercr

Page No. of the
tendered document

I tne .Agellcv
2.

(r, l\lIoLtItt
( J Uralt No.
(iii) Dare
(iv) Issuins Banlt

J. r_rar€ ot cslaDllsnlltenI o1 Agencv along rvith
proo f

4. Detaileci offlce aclclress of lhe agenqu'rnrtl.t
officc telephone uurnber. Irar nuntber and
Mobile nun.rber and the nanre ol tlte contact
person (s)

-5. Whether registerecl r.lith alt Jo,rc.,.rr.a
Governutent ALrthorities (EpF/pF/ESl etc.)
tCopics ol'rll ccr.tificrrte of r.esistr.atiolt to be
enclosed.)

6.

7. )er.vlce I ax l(eglstratron Nr-rr.nber (Cop"v to be
enc losecl)

8. Whether tltc t'ir,r.r -- is
blacklistecl/debarredrpenalisecl bv anv Govt.
Deltartrrient. Aitv criurinal case is registered
aqainst the flrnr or its ou,ner. Dartner anvrvhcre
irr Inclia(Lrnclertal<inrr is to be attaclte.cl r

9. r_u,rer-il ol e.\perrence rn the treid(proot is to be
attached)

10. F.xlterience in clealing n,itit Go"r.nrl.rrt
Depaltrncrrts. including value ol contract r.vith
present client. (lndicate the nantes ol. tite
Departntents and attach copies of contracl
orclers ltlacecl on iite a9crrc1,)

II W'hethel a cop), oi the ternts ana conO;tio,x
(AnnexLire-ll) dLrly, signccl in tokcn o1.
llcceptaitce o1'thc- sarne is attached?

YEs/NO

12. YESiNO
l3 olltel"clteltts. YESiNO
14. lVlininrunr qLralitication of OEOiltroula be

-XIlth- Passed ancl having proficienci, in MS_
Ul'liet' lrrrrj irrtcrrrtr. Ir.cler.rrbl-r fi.olri ITI arr.l
\l I 5 rtlcasr lU"' Sllrrr.llr..i prrsscd.

YESiNO

15. v|rl|litunt \\ il,_c5 \\ tll bC |lti,l. YESlNO
16. \\ lrethel VinurtLrrtr l,.,rrrr. ,i ill lr..-11116 YES,,NC)
11. \\'hethel pr.or.,icieitt lintcl ..r.r,.lt, itrr-,r"r,,

(WIrel"ever appiicablc Llrrcler. la*,) ri,iil be
remitted to the couccrnecl aLrthorifies

YhS'NO

18. \,vnerner LilL contnbutron rvill be r.ernittecl to
tlre concerned autltorities.

YES,'NO

19. vy ilcUlef cluuV stgne(l declaratton attached_
(Annertrrc-lV)

YESr'NO

Annexure-lII

C\#'ffir S ignatLrre ol tlte ituthorized si snaton,
of tire Tencler"er rvith seal of rie Firnr

Details olEarnest Moner Dcposits (eV,lO1

PAN/'TAN Nurlber (CoDt, to be en.l,-r."rll

Whclher ageltc\, proflle is attaclred?



2.

a
J.

4.

1'O BE SUBMIT'TED iN THE ENVEI-OP OF TECHNIC-AL BID

Annexure-IV

DECLARA'|IOI,i

I,
S oniDaughter/ \\/i le ot' S h ri

:::l:11::l lnc.rrtione..i alror e. i, ."",p"t.rr to si
Signator-1, o1. theciocLrnrent. .L/uvE;i ts colrpetent to sigll this declallti.;r 2ndix.i,,i..',rrlr;;,r;;

Signature of the :urthorized signaton,
of the Tenclerer ri,ith sc.al ultfr. fi.,r."''

:,11ffi,:Ji:iTli:$i'i,;* "no't'stood all tl,e renrs a,d conclirio,rs or rrre te,rcrer ancl
N4r' a'qe,cf ir.s llot beeu blacklisted/de.barred tl.o, pafticipatirg in tc.,cjer or. ar'illiiiffT,,1X,ne,t olcnu..r,.,,.,.,t lLrroi",,r; i;l.r,,1,rert orrrclia r:rderlarring i, trrl
rhe i,fb'rlatiotlicloctttllc'nts ll,rishecl along with the abor,,e application a_re true arcr
aLrthentic b the be-:t ol- 

"1 r',urr-r..rge and beriel- i/we an/ar.e aware of trre fact thatlir,rishirlg ol atr' filse i,1b,rurioJa"t,,'icatecl .-ro..;,rr.;r; r,u.ourcl read to rejection of urr,
tc'c1er:.t A'\' stage be'sicrcs riabilitie, t*,urtl.' pr.osecLrtion uncrer a,,r.opr.iate larv.

41,
'l'+lF "

rrt
.",tf tr ' .



LL
ANNEXURE.V

PROFORMA FOR FINANCIAT- BID FOR DELIJI

DateciNo

To,

Pr. Accoltnts Olfrcer (Aclntn.)
N,linistry olConsLrmer Aflairs. Food & pD.
-+rl' F1oor. .leer,,an Dee;r llharvan.
Parli:rrnent Strcet. Neu, De-lhi 1 10001.

SLrb.icct: Qr-rotatior-rs lirr ar,r,ard olcontlact tblproi,iclir-Lg the lvork olData Eltrl.Operator.s apcl Multr
l'ashing Sta.f1.

Sir.

With referenoe to ,vor-rr Tender notice in the rvebsite on the subiect mentioned above. I/We
c1r-rote the ralc fbr abovc r-r-rcntionc.cl u,ork as nnder.

Item rvise rates

Items
(A)

Data Entry Operator
(B)

Multi Tasking StatT
(c)

Remarks
(D)

I]ASIC
Provident Funcl/ EI'F
ShoLrlcl not be less than 13.15% of
l{s. 15,000/- as per gazette
notif ication b1,EPFO. M/o Labour
& Irr-npLol,ment

llslC (4.15% of"vages)
'r']lonus ltel uronth
(8.il% ol u'agcs)
Sen,ice Charges
i. Should not be less than Rs. l/-
2.N{Lrst be ntentionecl in pglqglll4ge
Lrnc'ler colunlr D"
3. \4rLst be ntentionecl in Rr.rpees
Lrncler colurnn B anti C.
GST ( 18%;
.l'ottrl 

(in F'igr-rres)
'l'otal (in \\iords)

,t),/ ,/ L\'nf ,4-*\."
/.ry*V 'r'\otc- Ilonlts u,ill be claimecl by the agency'from the departrnent. only,once in a vear. as;L1c'l r.,,heirL.'t - it is c1r-re fbr payr-r-ient to the outsour.cecl p.rrom as per law;.

# Ll (lou'est bidder) will be decicled on the basis of summation of r:rtes fbr both DEO (Delhi
and Outst:rtion) and MTS (Delhi and Outstation).

t *' 
' rt Sigr-ratLrre of tlie ar"rthorizecl siguator'\t ''e' 
1. Name & Designation of the autl.rolizecl signatorl,

seal of the Film.



L2-

No

To,

lNANCIAL

Datecl

Pr. Acconnts Oftjcer (Aclnrn.)
N4inistt.y of'Consumer Allairs, Foocl & IrD,
..+'l' Floor-. .lee'a, D..p lf i;;;;;,
l)ariiunrent Slreet. New. Dclhi _ 1 10001 .

Sub.iect: Qr-rotations fbr award of cotrtract fo'providing the w.ork of Data Ent* operators a.d Mr_rlti'l-asking Stall r c- '---

Sir:.

\\/ith rei'erence to vclltr'lencler uolice in the u,ebsite on the sLrb.iect nrentio,ecl abor.e. Ilwc-clllote the ralc l'or aborre rnentioned rvolk as uncler: 
vlrvrvv! rrlv

Item wise rates

ANNIEXURE-V(A)

itcnts
(.\)

Data Elrtr.r Oper.atol.
(B)

IJASIC
Provident Fund/ EpF
ShoLrld not be less than 13.i5% of-
Ils. I 5.000/- as per gazerte
notilrcation b1, EpFO. M/o l_aboLrr
ct Llntplovntent
ESi{'(4 7-59lo o1'

'r' lionus pel n-iot-it1-t

8.33% o['u-ages
Sen.ice Charges
1. Should not be lc.ss tlran Rs. I i_
l.N4ust be mentiolrecl ir-r percentage
uncier coluntn D.
3.N4 Lrst bc ntentioned in ltLrltees
Lrncler coiunrn B ancl C_.

CST (l8,lo
i-otal (ln I.'isLrres
'['otal (ln Wor.ds)

'i'Note- Ilontts r'i'iil bc claimecl b1' the agenc)'liom the clepa.tment. onl1, once i, a ]-ear. as ancl u,.l-ie,it is clLrc. lbr: pa1,,re,t to the outsor-,.ced lr.rron, as per larv.

# LI (lt^vcst bidcler) rvill hc tlecidccl on the basis of sumrnati,n of r.tcs lbr both DIio (Delhiantl Outst:rtion) ancl MTS (Delhi tnd Outstation).

e+,
{ ': #'"

rrt
."T tr Signatitre of thc authorizecj si_enator-r

Nante & Designzrtiun of the authorizecl signatoli,
scal o1'tlie Irirm.

Multi Tasking StalT
( (')

Rerlalks
rl) )


