MOST IMMEDIATE

No. R- 11016/2/2015-P&C
Government of India
Ministry of Consumer Affairs, Food &Public Distribution
(Department of Consumer Affairs)

Krishi Bhavan, New Delhi
Dated 29th November, 2018

Subject: - Monthly Summary for the Cabinet for the month October, 2018 in respect of
Department of Consumer Affairs — regarding.

3k 3 ok ok ok e kok

Please find enclosed as Annexure to this letter, the unclassified portion of the
Monthly Summary for the Cabinet for the Month October, 2018 in respect of Department of
Consumer Affairs for kind information. Hindi version will follow. g

_(Anand Joshi§
Und‘e@ecretary (P&C)
Ph. No. 23097042

To

Copy with enclosures, forwarded to through email

1. All Members of Council of Ministers.

2. PIO/Ministry of Information & Broadcasting.

3. Secretary to Vice- President.

4. Cabinet Secretary, Cabinet Secretariat Rashtrapati Bhavan, New Delhi.
5. Secretaries to the Government of India. (As per the list)

6. Chairmen, Union Public Service Commission, Dholpur House, New Delhi.

~

. Deputy Chairman, NITI Aayog, Yojana Bhavan, New Delhi.
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. Director (NIC) for uploading on the website of the Department.



Ministry of Consumer Affairs, Food and Public Distribution
(Department of Consumer Affairs)
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The following are the important activities of Department of Consumer

Affairs during the month of October 2018:

1.

Pulses Buffer Stock:

As on 31.10.2018, the available stock in the pulses buffer is 6.44 lakh
MT after disposal of 14.06 lakh MT from 20.50 Ilakh tonnes
procured/imported.

Five Weekly Review Meetings on Disposal of pulses were held during
the month of October, 2018 leading to disposal of around 1.43 LMT
in October. The concerned agencies were encouraged to engage
with States/UTs to take them on board for their requirement of pulses
from central buffer.

Onion Prices:

The situation of Onion Prices and its availability was reviewed and
following decisions were taken:

e Increase in supply of Onion to Delhi from the buffer stock(13500
MT) under PSF 2-3 times ;

e Mother Dairy was advised to roll back the prices of Onions by 2
rupees across all variants.

NCCEF:

The non- Government Directors on Board of NCCF challenged the
order of supersession of Board of Directors of NCCF in the High Court of
Delhi. Ld. Single Judge stayed the implementation of order. The case
was listed on 30-10-2018 and is now listed for hearing on 20t
November 2018.

Super Bazar:

After obtaining favourable orders from Hon'ble Supreme Court, Axis
Bank was asked to return Rs.35 crore of Super Bazar transferred
llegally by then Official Liquidator to the account of Writers and
Publishers Ltd. Also, DAC & FW was requested to take disciplinary
action against the  Official Liquidator who is a former employee of
DAC & FW.



Consumer Protection Rules:

A conference was held on 27th October, 2018 at Vigyan Bhawan, New
Delhi, in association with National Consumer Disputes Redressal
Commission (NCDRC) to deliberate on issues relating to the functioning
of the Consumer fora. Representative from State Governments/UTs
and Presidents, State Consumer Disputes Redressal Commissions
(SCDRC) participated in the conference. The pendency of cases,
filing up of vacancies of President and Members, utilization of building
grant and implementation of CONFONET Scheme were discussed.
State Governments were asked to work in close cooperation with
Consumer Fora in addressing their bottlenecks.

NCDRC Judgements:

During the month of October, 2018, the NCDRC delivered inter-alia the
following noteworthy judgments :

i First Appeal No. 522 of 2017 : Vivek Kishorechandra Mehta &
another Versus Puranik Builders Private Limited Mehta Realtors.

Briefly, the case is between the Home buyer and the Builder.
When the builder failed to build the promised house, refund of Rs.
40,000/- was sought which was paid to the home buyer.

Having received the payment, the home buyer filed a petition in
the State Commission, Delhi seeking intervention for payment of
interest by the builder, which was not given. State Commission
declined to entertain the case saying that after payment was
accepted, the case is over. Relationship between them as
consumer and service provider ceases to exist.

The case came up in appeal to NCDRC, which opined that the
decision of the State Commission was not made on solid legal
footing. It was just prudent to accept the payment of money
deposited without protest in the first instance. A protest for not
having been paid interest could have seen the homebuyer lose
even this amount. Therefore, it was just prudent to accept the
money paid and then claim the interest. The appeal was
allowed and a lump sum compensation equivalent to @6%
interest on Rs. 40, 00,000, amounting Rs. 2, 40,000/- was ordered
to be paid to the petitioner.
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ii. Revision Petition No. 4461 of 2012 : Neelam Chopra Versus Life
Insurance Corporation.

Briefly, the case is relating to payment of life insurance money to
the insured. LIC refused to pay Rs. 5.00 lakh to the insured saying
that the insured did not disclose his diabetes while filing the
insurance form. NCDRC decided that suppression of lifestyle
disease like diabetes does not disentitle the claimant. The life
style diseases do not bring about sure death. Hence, the claim of
the insurance amount of Rs. 5.00 lakh was allowed without
interest.

Bureau of Indian Standards (BIS) :

Each of the Regional offices of BIS celebrated the World Standard Day
2018 by having curtain raiser seminars on the specific facets of the
theme “International standards and the fourth Industrial Revolution™ as
a pre-cursor for the finale event to be held at New Delhi on Nov 15-
2018.

i. 20/09/2018 Smart energy storage lISc Bangalore
i 26/09/2018  Smart Manufacturing & Block Chain IT Bombay
i 04/10/2018 Green Technology & Sustainability IIT Guwahati

iv. 11/10/2018 5G Communication Driving the Future IT Kanpur

e A four member Indian delegation led by DG BIS, attended the IEC
General Meeting and related meetings held during 22- 26 Oct 2018
at Busan, South Korea.

e The 2nd World Conference on Access to Medical Products-
Achieving the SDGs 2030 was organized during 9-11 October
2018, New Delhi.

e An Indian delegation consisting of officers from this Department,
DIPP and BIS attended meetings on quality infrastructure as a part
of the Indo-German Joint working group held in Germany from 15
to 19 Oct 2018. During this visit, meetings with Standardization
Council Industry 4.0, German Institute for Standardization (DIN) and
German federal ministry for economic affairs and energy took
place.

e BIS officers participated in several meetings of ISO held in various
countries on petroleum and related products, Block chain
technology, Al, loT, CSR - Operationalization of Indian Standards.



8. The details of Annual rate of Inflation are as follows:

Inflation Rate (in %)

Sr. Indices

September, August, September,
No. 2018 2018 2017
(Provisional)| (Provisional) (Final)
] Wholesale Price# 513 4.53 3.14

Index(Annual)

2 Wholesale Price
Index# (Food Adicles) -0.21 -4.04 2.04

3 Consumer Price Index

(Industrial Workers) 5.6l 5.61 289
4 Consumer Price Index

(Combined)* 3.77 3.69 3.28
5 Consumer Price Index

(Consumer Food Price 0.51 0.29 1.25

Index)*

*:-series 2012=100  #: New Base year 2011-12=100

9. Price trends for the month of October, 2018 over September, 2018
for all India monthly average retail prices from 106 centers across the
country as reported by the respective Civil Supplies Departments of States/UTs
are given at Annexure-l.

10. The update on other points to be reported to Cabinet Secretariat is at
Annexure |l.




Prices of Essential Commodities — Trend over the past month:
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Annexure-|

The All india monthly average Retail prices of 22 essential commodities
from 106 centers across the country as reported by the respective Civil Supplies
Department of State Government/ UTs are compiled and average retail prices
for the month of October, 2018 over September, 2018 are given below:-

All India monthly Average Retdil Prices of Essential Commodities (Rs /Kg)

October201g| SePfember, .
SI.No. Commodity (latest) 20? 8 Difference
(previous) (InRs.)
month)

(1) (2) (3) (4) (5)
1 Rice 30 30 0
2 Wheat 25 24 1
3 Atta 27 27 0
4 Gram Dal b4 65 -1
5 Tur Dal 70 70 0
6 Urad Dal 68 69 -1
7 Moong Dal 73 73 0
8 Masoor Dal 62 61 1
9 Sugar 39 39 0
10 Milk 43 42 |
11 Groundnut Qi 125 125 0
12 Mustard Oil 106 106 0
13 Vanaspati 81 81 0
j4 Soya ail 90 90 0
15 Sunflower Qil 98 98 0
16 Palm Oil 77 77 0
17 Gur 43 43 0
18 | Tealoose 211 209 2
19 Salt Pack 15 15 0

20 | Potato 22 22 0

21 Onion 21 21 0

) Tomato 23 25 -2

Source: State Civil Supplies Departments.
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Department of Consumer Affairs

Important policy matters held up on account of prolonged inter-ministerial

consultations:

NIL
2. Compliance of CoS decisions:-
Updated in e-Samiksha portal.
3. No of cases of ‘sanction for prosecution’ pending for more than three
months:-
NIL :
4. Particulars of cases in which there has been a departure from the
Transaction of Business Rules or established policy of the Government:-
NIL
5. Status of implementation of e-Governance:
Total No. of files Total No. of e-files
182 149
6. Status of Public Grievances:
No of Public Grievances redressed during [ No  of Public  Grievances
the month of October, 2018 pending at the end of October,
2018
755 686

/.

Status of Grievances registered on National Consumer Helpline (NCH):

Total dockets registered on National | Total dockets closed during the
Consumer Helpline (NCH) during the | end of the month of October,
month of October, 2018. 2018.

50549 22746

8. Minimum Government, Maximum Governance:

Price Monitoring Cell (PMC) of the Department of Consumer Affairs monitors the
retail and wholesale prices of 22 essential commodities on daily basis from 106
centres across the country. These prices are reported by State Civil Supplies
Departments on daily basis mainly through online portal. These prices are
disseminated through the Department website immediately. Because of the
online price reporting, the time taken to report and dissemination is less. As per
instructions/guidelines even other routine office work is being shifted on line to
reduce delays and for more efficient results.
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STRTSY, 2018 HTE o SN ITHIHRT AT For T 3t Hereaqut wieferfera FreferRaa @

1. AL BT TFL T2 Th

o faAih 31.10.2018 it feufer % STHET aTeit % TH F IyeToy wWieh, AR/ RpU
T 20.50 G T H § 14.06 AT Hifgh 1 % Nwem & 91e, 06,44 7@ A a1 )

® STHGSH HIE o SN el % FUeH ¥ Wvary § Uie WTeifee GHET Saeht 1 SRR
forar T @ staeR W W A 1.43 @ Higw o7 It w1 Fuem @ wn
Trafraa eI s Meatfea fmar w3 gsaide mita &5 % 91y fiee w9
Y, ATIh A Hesl T THLF AT shT ITehT ITTTTIHAT 3 FTT ST 3774

2. TIT ShY hiNd:
o WIS S il A gweh Iuereerar hi feufa i qdva it 18 3 freaferfiga fofar forg
Ta:
o 7oy feolishtur I % dea gl It Wi & faecdt & v i smafd i 2-3 on
(13500 Hifeeh &) st
o Tt <L i T ht Wl foret ot St o 2 T o Heft O w7 ot faE T

3. TA.HLHL.Uw.

o THHI W UF. & AN F N-THR ST 7 33 AT T F & forw v o ot v,
% fravrer Heat & Sfasaor Tew i foeelt oo =marer § gAY & A T
TR ¥ TR & FEEE W U A | AHA B 30-10-2018 F forw gefag

forarm T ot S aer gaTS St STt A 20 TR, 2018 Faffa i 2

4. U TR

o AT IS ATATCH § 3Tq 987 § AT T FA o YU, et afah b gaT
TSR % 3 35 HUS TA ATUF A h [T FHaT TAT S AhIcA - IMEh TREHTIS
S0 Aad Tged U vfeaerd i, (Ssegdlum.) % Wi § 1Y ¥9 ¥ gl H
fau T o HY gEemiiiar vd fRam oo fonmm & wmeehr afemTess, SRR i
eI Td fope Feamor fomr & q&f et 8, % foreg STgemaHTens shiiang
T T T foparm |

5. IRt Teror fAam:

® IUMIET HAl % F1 ¥ GRE-ad qel W aat B o g, T SuMiehr faae fadiy
AT & FEAT & i 27 FAHREL,2018 H fawH wam, 73 foeeht & w qeierd =t
AT foram T 38 eRieH | sa/EY iid &5 s gl & T 3OS

2




Iuster forare gfary st (weeteTret) & steqat ¥ wnr form arie § dftad
mﬁﬁ&aﬁ,m&@aﬁ%ﬁwwﬁaﬁnﬁ,wﬁnﬁ%ﬁﬁqnw
FT ITANT FE aﬁtcbwwid@ﬁﬂa?mﬁwﬁuﬁgﬁmwaﬁﬂﬁl Tsg
AR § T T Toh & SUATRAT wi<lt o e & ST et arenaiy b o e & forg sk
1Y TET AT & 7 )

6. T IqwieraT forang afemiw st & fota:

® FAEL, 2018 HIE % I UK Iuidar faare gfady s g fefafaa
e iy fow e

1

11

2017 1 T 522 H Yo i : forarer fopeivars Aean wa 3= s v foeed
e fefies e fee|

Y I ATHAT Hehe @le Tt 31 foreet & o9 o 99 forest saagaT & AR

T o H Tt T&T At 40,00, 000/- 93 I TRT &1 fde 7 w1 st o6 wep @lien
EIREIRCOIRSICHN

YA ST &1 S 0 A & GHEaN A T 31T, feeeft § e anferem e it vt

foreet & =ar, S o & foan man o, 37 % fofw w3 wwaaw s & fA st
o UST AN 3§ I8 FEd gL AW F1 G H @ 7 pram o Rbe 1 wiER
FA % YT TE WTHAT GHT 8T 7T 8] 37 st STl Ua T Serar o1 Greey ot
GcH & AT R

T g ® TS U faae fda s o ardier Y e, SR 1 & for asw
3T g fea ma fvig 3 et e A fear - I TR e ot oft
HEaqUl @ fob TIRT T yram vl o | & forr foreft fortter o o o mam) =t 7 few
I % Gy § A & Geer gr foram ST aren faker et iy @ dfea &t demar
ol 3q:, T8 3fua & FoF Toet YA &l S arelt TRt o o S 3R R s & fog

3 fora ST STfie W gETs TS SR 40,00,000/- TR W 6% I W SIS H
TUT & §Y, TR i 2,40,000/- T T -9 A L 1 31w foam mam

1 2011 i yAfd=r arfes @&t 4461: e g F4m Sita s )

g8 §, 7% qeen difya s3f o sfie st afyr e s @ grafm 81 i sfe

st o 3 sfifird =t &7 5.00 TG T3 T TAH F Y, TE Fed §Y FHR F AT
fop ftr &1 wid s e sifia =afe 3 @ & Srfads @ difea @ & gamn &
e o w.dt S e Y. 3 fofy fean for et & gama o Fror an arelt Srafads
S} ST & RO ETeRa S ITATT T AT ST HehaT| Siaste! gt siar @ A
BT Fifara 2t R o1, s & fo 5,00 TG w9 Y st qTaT URT YEH A H
FTAf & STl B




7. MR WS S0

* WA AHE U & Y &g FEtew g, fafine wRqel @1 Rigmee w1 5w
“Hi ARt ue St senfie i fowa % @ ° R 15 FaRR, 2018 Y A
feeett & srife forg S aer qeer AR % gt & w9 § fav o e, 2018 &

I o T
i 20/09/2018 T TSI @RS

il 26/09/2018  WIE AT Ug itk O
iii. 04/10/2018 I TS Ug TaeAfsfordt
iv. 11/10/2018 TS FHRI[HHH SIS T T

ITEATSTHH, ST
AT, A
TEITES, TR
AT, FAR

o faAIeh 22-26 SFSR, 2018 & N, TaM oy Ffean & SAore, Edeh it amm @ aftc
IO Tl 3T H, HETHewTE, TR q1eh s o Wit § ek Tn-geehy wrdie

wiatferige & v foram)

o faich 9-11 STaqe, 2018 & 3RM, T8 faweft & “Tardsht 2030 yTea A ATt Faferean et
e uge” fowr o fadter fovar wmter a1 smmater femam e

o T HYF FrTA % T W o T § 0T ST G AT F fETH 15 F 19 IR
% N AT St § Tk WRe1g fafiRmger 3 v foran forad g9 forvm, sdvenfies fify
Td G fa9mT qu IRAE A S0 % et mire 9 3@ R F SR RessfiNmm
FRMEA B 4.0, T T AF RreeRAvH(STT) R iffe Ff w@ S
gt ST Heffr ST % T S3a! ST AT TRt |

® VRN AW U & Ffeapriear A, fafi ot 7 dgiferm ok 3o grafraa Iaumal, s ==
SHTATSIT, T 3TTS, TS ST, H) TH - ATTHAATSSITA 37 fea R-ed & arsuaan &

3 SSeh! § W foram|

8.  WEE i arfie X F =i Fgaw §:

Eo qaehih HEME T (%W)
H. faaway, 2018] amed , 2018 | faawy,2017
(arafam) (3rafaw) (arfeam)
1 [HYR AT HEHIH # (ATTHh) 5.13 4.53 3.14
2 [oTh T YIS # (TTE JE0) -0.21 -4.04 2.04
3 [SUMIHRIT Ho Gaohich(STRITTIeh HTHTR) 5.61 5.61 2.89
4 BRI He YIS (W) 3.77 3.69 3.28
> iwfml);“w I (ST S e 0.51 0.29 1.25

* 3@dr: 2012=100

# TIT MY TN 2011-12=100




9. TSHN/ET TS &l % Taifera A1y e foremait gr aermeigferm, g 39 % 105 el & e,

SIS, 2018 HTE %I T # 37, 2018 e § siflaet st wife sfied gew gedt &
& ATe®-1 7 few

10. 31 fogant & warg o Ahnise wfvatel 1 @gfd 6 S arel STEeT ST
HATETR-IT 7 < 778 )
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Annexure-|
Prices of Essential Commodities — Trend over the past month:

The All India monthly average Retail prices of 22 essential commodities from
106 centers across the country as reported by the respective Civil Supplies
Department of State Government/ UTs are compiled and average retail prices for
the month of October, 2018 over September, 2018 are given below:-

All India monthly Average Retail Prices of Essential Commodities (Rs /Kg)

SINo.| Commodity OCt(?:tZﬁ)o " Sepztg?*sbers Difference
(previous) (InRs.)
month)

(1) (2) (3) (4) (5)
1 Rice 30 30 0
2 Wheat 25 24
3 Atta 27 27 0
4 Gram Dal 64 65 -1
5 Tur Dal 70 70 0
6 Urad Dal 68 69 -1
7 Moong Dal 73 73 0
8 Masoor Dal 62 61 1
9 Sugar 39 39 0
10 Milk 43 42 1
11 Groundnut Oil 125 125 0
12 Mustard Oil 106 106 0
13 Vanaspati 81 81 0
14 Soya oil 90 90 0
15 Sunflower QOil 98 98 0
16 Palm Oil 77 77 0
17 Gur 43 43 0
18 | Tealoose 211 209 2
19 Salt Pack 15 15 0

20 Potato 22 22 0

21 Onion 21 21 0

22 Tomato 23 25 -2

Source: State Civil Supplies Departments.



ANNEXURE II

Department of Consumer Affairs

1. Important policy matters held up on account of prolonged inter-ministerial
consultations:

NIL
2. Compliance of CoS decisions:-

Updated in e-Samiksha portal.

3. No of cases of ‘sanction for prosecution’ pending for more than three months:-

NIL
4, Particulars of cases in which there has been a departure from the Transaction of

Business Rules or established policy of the Government:-

NIL

5. Status of implementation of e-Governance:
Total No. of files Total No. of e-files
182 149

6. Status of Public Grievances:

No of Public Grievances redressed during the | No of Public Grievances pending at the
month of October, 2018 end of October, 2018

755 686

7. Status of Grievances registered on National Consumer Helpline (NCH):

Total dockets registered on National Consumer | Total dockets closed at the end of
Helpline (NCH) during the month of October, | October, 2018.
2018.

50549 22746

8. Minimum Government, Maximum Governance:

Price Monitoring Cell (PMC) of the Department of Consumer Affairs monitors the
retail and wholesale prices of 22 essential commodities on daily basis from 106
centres across the country. These prices are reported by State Civil Supplies Departments
on daily basis mainly through online portal. These prices are disseminated through the
Department website immediately. Because of the online price reporting, the time taken
to report and dissemination is less. As per instructions/guidelines even other routine
office work is being shifted on line to reduce delays and for more efficient results.
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